2013 Employee Satisfactions Survey (Superior Court; Clerk of the Superior Court; Juvenile Justice Center; Adult Probation Department)

100.00% 1. lunderstand what is expected of me.
. 2. | am kept informed about matters that affect me.
90.00% 3. I have the resources (materials, equipment, supplies, etc.) necessary to do my job well.
78.78% 4. 1 amable to do my best every day.
80.00% - ane .
5. Communication within my department is good.
70.00% - 6. Inthe Iast_month, | was recognized and praised for doing a good job.
7. Someone in the Court or my department cares about me as a person.
60.00% - 8. | have opportunities to express my opinion about how things are done in my department.
9. The Court is respected in the community.
50.00% - 10. My coworkers work well together.
B Mean . .
o 11. 1 am encouraged to try new ways of doing things.
40.00% - 12. 1 understand the connection between the work | do and the mission and goals of the Court.
30.00% - 13. My working conditions and environment enable me to do my job well.
) 14. | feel valued by my supervisor based on my knowledge and contribution to my department.
20.00% 15. | feel free to speak my mind.
16. In the past month, someone in the Court or my department has talked to me about my performance.
10.00% - 17. 1 enjoy coming to work.
18. My coworkers care about the quality of services and programs that we provide.
0.00% - 19. 1 am treated with respect.
OVERALL 20. 1 am proud that | work in the Court.
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Mean |89.53%|76.82%(82.71%(85.58%|71.32%|71.86%|84.34%|74.65%|78.60%|75.58%|71.71%|86.05%|78.06%|78.84%|73.02%|68.14%(81.94%|78.53%|81.40%|86.98%

Questions 1 through 20




